
 

 

Condition of Entry 

Social Impact Institute (ImpactInstitute) strive to run COVIDSafe events but need 
your help!  
 
All attendees of the Expo will be required to register for the event before being granted access to the venue. Entry 
is free and visitors are encouraged to pre-register online prior to coming to the venue. A unique QR code will be 
generated once registration has been complete, which will be scanned on entry.  
 
Any attendee attempting to enter the venue without first registering will be asked to move away from the venue 
entrance and either join the registration queue or register via a personal mobile device. 
 
Staff/exhibitors/volunteers and contractors do not need to pre-register for the event, however, must abide by the 
following regulations; 
 
Any person attempting to enter the venue must additional check-in via the Service NSW app and show proof of 
check-in prior to entry. You much check in each person, including dependents via the Service NSW App. 
 
In addition to registration and check-in procedures, all staff/contractors/volunteers/attendees 16 years or over 
must provide proof of either being double vaccinated against COVID-19 or having a medical exemption. You will 
be required to show your proof of vaccination (or medical exemption) on entry.  Anyone who can not fulfil those 
conditions will not be granted entry into the event. 
 
CovidSafe: 
 
All Staff/Exhibitors/Attendees will also be required to adhere to the following conditions. This is to ensure that 
every person entering the venue is not suffering COVID-19 symptoms or is not deemed a close contact, thereby 
reducing the risk of passing on the virus.  
 
Specifcally, you may not enter the venue if, in the past fourteen (14) days: 

• You have been in contact with a person with a confirmed case of COVID-19; 
• You have been notified by NSW Health that you are a close contact; 
• You have been in a designated COVID-19 hotspot; 
• You have had COVID-19; 
• You have had symptoms (e.g. fever, cough, shortness of breath, sore throat or headache) consistent with 

COVID-19.  
 
Double Vaccination or Proof of Medical Exemption: 
 
In accordance with State Government restrictions together with our COVIDSafe Event Plan, all 
Staff/Exhibitors/Volunteers/Contractors/Attendees must comply with the below requirements: 
   

• MUST be fully vaccinated, providing proof upon entry (You are fully vaccinated if you have had 2 doses of 
a COVID-19 vaccination) 

• Provide proof of having a Medical Exemption  
 
Vaccination status will be checked onsite each day and any person that fails to present proof of vaccination or 
medical exemption will not be permitted in the venue. If you cannot meet this requirement, please contact us 
immediately. 
 
Additionally: 
 

• All people over the age of 12 must wear a face mask when indoors, unless medical exemption apply. You 
are permitted to remove your facemask when eating or drinking, or when conversing with someone who is 
deaf or hard of hearing or where clear enunciation or visibility of a person’s mouth is essential. You must 
replace the mask when the reason for removing it is not longer applicable. 
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• Social distancing measures of 1.5 metres between people/household groups must be maintained at all 
times. 

• Hand sanitisation stations and hand washing stations will be available throughout the event and will be 
easily identifiable by signage. Patrons are encouraged to ensure that they regularly wash and/or sanitise 
their hands during their visit to the Expo. 

• One-way aisle directional flow will be in place together with a single entry and exit point. 
• Regular Expo announcements will be conducted over the PA system to remind all attendees at the event 

to ensure hygiene considerations are observed and one way aisle traffic flows are maintained 
• COVID Safety Marshals will be positioned throughout the venue specifically to monitor and encourage 

social distancing in all walkways, ensure one person/household groups are at exhibitor booths at any one 
time and social distances are adhered to in high traffic areas. 

 
 
Additional Conditions of Entry considerations: 
 
Social Impact Institute (ImpactInstitute) or Venue Management reserves the right to refuse entry or remove guests 
from the Expo for vandalism, stealing, offensive behaviour, queue line jumping, failure to follow safety instructions 
or in the sole adjudication of Social Impact Institute or Venue Staff any person who exhibits anti-social behaviour 
or fails to comply with these Terms & Conditions. 

Social Impact Institute (ImpactInstitute) or Venue Management reserves the right to prohibit the use of cameras, 
audio and video recorders. 

Persons entering the Expo do so at their own risk. Social Impact Institute (ImpactInstitute) and/or the Venue do 
not accept liability for any injury, loss or damage to any person or thing. It is the responsibility of the person to 
take due care of themselves and others with them while attending the Expo. 

Persons entering the Expo waive all rights in relation to any photograph, image or likeness of them produced 
whilst attending the Expo. Social Impact Institute (ImpactInstitute) retains all rights in all images it produces. 

Scooters (except mobility scooters), skateboards, bicycles, roller blades, hover boards, segway’s or other 
equipment that may interfere with pedestrian traffic are not permitted. 

The Expo is also a smoke free event and alcohol, or drugs of any type are not permitted to be brought onto the 
premises.  

Seeing-eye dogs, therapy dogs and disability support dogs are permitted. 

Entry to the Expo acknowledges full acceptance of all T&C terms, Privacy Policy and Disclaimers of Social Impact 
Institute (ImpactInstitute). Access to the Expo will only be permitted if they have met the condition as stated in this 
document  

All questions relating to our Conditions of Entry are to be directed to:  

events@impactinstitute.com.au or call: 02 9025 9380 


